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At Jo-Carroll Energy, we are con-
stantly striving to improve our 

operational effi ciency so we can pro-
vide affordable and reliable service to 
you, our member-owners.
 To effectively improve, we rely on 
data for nearly every aspect of our 
operations, which is why we need 
your help. By making sure we have 
your most accurate and complete 
contact information, we can con-
tinue to provide the high level of 
service that you expect and deserve. 
Accurate information enables us 
to improve member service s and 
enhance communications for report-
ing and repairing outages. It also 
allows co-op members to receive 
information about other important 
programs, events and activities.
 Up-to-date contact information 
can potentially speed up the power 
restoration process during an out-
age. For example, the phone num-
ber you provide is linked to your 
service address in our outage man-
agement system. This means when 
you call to report an outage, our 
system recognizes your phone num-
ber and matches it with your account 
location. Accurate information helps 
our outage management system 
predict the location and possible 
cause of an outage, making it easier 
for our crews to correct the problem.
 While we always do our best to 
maintain service, we occasionally 
plan outages to update, repair 
or replace equipment. In these 
instances, we can provide advance 
notifi cation to affected members 
if we have your updated contact 

information. In the past, we have uti-
lized postcards and phone calls for 
this notifi cation, and we are working 
toward developing a system that can 
provide advance notifi cation through 
emails or text messages.
 Keeping the co-op updated with 
your information also helps us when 
there’s a question about energy use 
or billing. In addition, discrepan-
cies on your account can be taken 
care of promptly if Jo-Carroll has 
accurate account information. 
 Many of you have been members 
of the co-op for years, and it’s likely 
that your account information hasn’t 
been updated for some time. We 
recognize that many members now 
use a cell phone as their primary 
phone service, and we might not 
have that number in our system.
 We’re working on new com-
munications beyond account man-
agement notifi cations. Our 2019 
member satisfaction survey showed 
us that 62 percent now prefer email 
for receiving information and com-
munication from the co-op, while 
24 percent prefer texting and 14 
percent  prefer phone calls. To keep 
you up to date on co-op programs, 
services and events, Jo-Carroll plans 
to begin sending email updates. 
And reporting an outage may soon 
become easier as we explore text 
notifi cations for service interruptions.
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For your
information

Your Board of 
Directors:
David Senn
Chairman
District 7

Russell Holesinger
Vice Chairman

District 8
Marcia Stanger

Secretary
District 3

Martin Werner
District 1

Joseph Mattingley
District 2 

Dan Tindell
District 4

Patricia Smith
District 5

Thomas Lundy
District 6

Larry Carroll
District 9

Robert Kuhns
Treasurer
District 10

Offi ce Hours: 
Monday-Friday

Elizabeth
793 U.S. Route 20 West

 7:30 a.m. to 4 p.m.
Savanna

103 Chicago Ave.
 7:30 a.m. to 1 p.m.

1:30 to 4  p.m.
Geneseo

1004 S. Chicago St.
7:30 a.m. to 1 p.m.

1:30 to 4 p.m.

Services and 
Billing Questions:

(800) 858-5522
www.jocarroll.com

For emergencies
and outages call:

(800) 858-5522

ASafety Moment was provided by 
Director Russ Holesinger.

 Members from The Galena Territory 
Association (GTA) Board discussed a letter 
that was written to the Board of Directors 
for their review that stressed the impor-
tance of having fi ber for the GTA commu-
nity. The GTA board members also noted 
the attraction of having fi ber brings to the 
community and the potential increase in 
property values. 
  Chairman’s/AIEC Report – Chairman Senn 
discussed new Illinois laws and their impact 
on the cooperative.  
  Policy 134 – A motion was made, seconded 
and carried unanimously to approve Policy 
134, as written.
Financial Operating Report – YTD operat-
ing margins through October were approxi-
mately $3.9 million vs. a budgeted amount 
of approximately $2 million. The current 
equity of the cooperative is 25.74 percent 
compared to 23.12 percent this month last 
year. 
Donations Report – V.P. of Human 
Resources Merri Sevey discussed the 2019 
donation totals and the donations process 
for 2020. Sevey noted that the cooperative 
provided approximately $35,000 in dona-
tions across the service territory, in addition 
to annual gifts made to local fi re, EMS, and 
food pantries. Sevey also noted that all 
donations are made with unclaimed capital 
credits. 
Board Issues and Action Items 
A motion was made, seconded and carried 
unanimously to approve the 2020 Budget. 
A motion was made, seconded and carried 

unanimously to approve the 2020-2022 
Deferred Revenue Resolution. 
A motion was made, seconded and carried 
unanimously to approve the 2020 Deferred 
Revenue Resolution. 
A motion was made, seconded and carried 
unanimously to approve a Member request 
for a DPC revolving loan. 
Director Per-Diem, per board policy 105A, 
was discussed and will be followed as 
written. 
A motion was made, seconded and car-
ried unanimously to approve the Northern 
Natural Gas letter of credit. 
NRECA and NRTC voting delegates were 
selected. 
The 2020 Board Meeting dates were 
approved. 
External Relations Update – Chris 
Allendorf, Vice President of External 
Relations & General Counsel, discussed the 
upcoming legalization of marijuana in Illinois 
and what the cooperative is doing to pre-
pare for it. Allendorf provided an update on 
the activities of Northwest Illinois Economic 
Development (NWILED), noting President 
and CEO Mike Casper will be joining the 
board.
Executive Session – A motion was made, 
seconded and carried unanimously to go 
into executive session at 11:11 a.m. A 
motion was made, seconded and carried 
unanimously to come out of Executive 
Session at 11:28 a.m.
Action items as a result of Executive 
Session – None. 
Adjournment
Chairman Senn adjourned the meeting at 
11:28 a.m.

Resume of Minutes
December 12, 2019

The regular board meeting of Jo-Carroll Energy, Inc. (NFP) was held at the coopera-
tive’s headquarters in Elizabeth, Illinois on Thursday, December 12, 2019 at 9 a.m.

 Last, but not least, I want to empha-
size that in providing your contact 
information to the co-op, we will 
never share this information with 
any third parties. It is only used by 
Jo-Carroll to send important informa-
tion to you. Please take a moment 
to confi rm or update your contact 
information. You can update your 

account management information in 
the MyAccount member service portal 
where you can update your contact 
information and sign up for text and/
or email alerts about your account.
 By doing so, you will be helping us 
improve service and effi ciency so we 
can better serve you and all members 
of the co-op.

Stay in the know (continued)
Continued From 20A
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2020 rate changes go into effect this month
New rates approved by the 

Jo-Carroll Energy board 
of directors as part of the 2020 
budget go into effect this month. 
The new rates will be reflected   
on bills members receive on or 
after April 10.
 The change was instituted 
to recover infl ation driven 
cost increases from suppliers 
and to maintain adequate 
fi nancial ratios with the coop-
erative’s lenders.
 The changes include a $1 
increase on the monthly facility 
charges for all electric service 
types and a fractional increase 
on the delivery charge for both 
electric and natural gas.
 By increasing the facility 
charge, the cooperative can 
recover fixed costs in a more 
stable method and from each 
member more fairly.
 The facility charge ensures 
that expectations for reliable, 
continuous energy and respon-
sive member service are met. It 
gives each member a fair and 
equal share of the coopera-
tive’s monthly operation and 
maintenance expenses no mat-
ter how much energy is sold. It 
provides the necessary funds 
that must be invested to build 
and maintain power and pipe-
lines, substations and other 
infrastructure, right-of-way 
maintenance, as well as overall 
operating expenses.
 The delivery charge, which 
increases .004 cents for electric 
service and .02 cents for natu-
ral gas service, is a per kWh 
or therm charge that covers 
the cost of delivering energy 
to your home and maintain-
ing the equipment that carries 
the electricity or natural gas. 
The charge covers the rest of 
the fi xed costs not recovered 
through the facility charge.

 The accompanying charts 
illustrate the changes for the 
single-phase electric rate, 
which includes most residen-
tial members, and the farm 
and residential natural gas 
rate. For other rate classes, 
please visit jocarroll.com.
  The charts also reference the 
other charges with no change 
found on your bill including:
• The member service

charge is a fl at service fee 
covering administrative and 
account management costs 
including billing, postage, 
facilities, software systems 
and other overheads.

• The energy charge  is the 
base cost to produce your 
energy. A per kWh or therm 

 charge for the energy used 
during the service period.

• The generation charge is the 
base cost to produce your 
energy and the costs of the 
physical infrastructure needed 
to produce the energy.

• The transmission charge
covers the cost to transmit 
energy from the generation 
supplier to Jo-Carroll.

• The PCA is a monthly adjust-
ment that we can use to 
recover changes when these 
costs fluctuate from the base 
cost. As the cost goes up or 
down, the PCA allows the 
co-op to flow through any 
increases or decreases as 
soon as practical.

Single Phase Electric Rate
 Green = Distribution  Orange = Power Supply

Rate Current Revised Change

Facility Charge $30 per month $31 per month Increase $1 per 
month

Member Service 
Charge

$5 per month $5 per month No Change

Delivery Charge $0.02750 per kWh $0.0315 per kWh 0.004

Energy Charge $0.03500 per kWh $0.03500 per kWh No Change

Generation Charge
≤ 1500 kWh

$0.04500 per kWh $0.04500 per kWh No Change

Generation Charge
> 1500 kWh

$0.01800 per kWh $0.01800 per kWh No Change

Transmission Charge $0.01750 per kWh $0.01750 per kWh No Change

Power Cost 
Adjustment

$0.0001 per kWh $0.0001 per kWh (can fluctuate up 
or down)

Natural Gas Rate 42
 Green = Distribution  Orange = Purchased Energy

Rate Current Revised Change

Facility Charge $17 per month $17.00 per month No Change

Member Service 
Charge

$5.00 per month $5.00 per month No Change

Delivery Charge $0.36 per therm $0.38 per therm $0.02 per therm

Energy Charge Varies Monthly Varies Monthly
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Board nominations open in three districts
Are you considering running for the Jo-Carroll Energy 
Board of Directors?
Nomination petitions are now available for the three Jo-Carroll Energy director districts up for election 

in 2020. Directors are elected to three-year terms.

Who can run
 If your primary residence is in District 
3, 6 or 9, you may petition for nomina-
tion in your district.
 Not sure of your district number? You 
can fi nd it on your bill from the co-op or 
call us at 800-858-5522.

How to run
� Download a nomination petition from our web-

site at jocarroll.com or pick up a petition at any of 
JCE’s offi ces

� Collect at least 25 signatures from members  residing 
in your district.

� File the petition at co-op headquarters in Elizabeth by April 9.
� Complete an orientation process with the co-op’s attorney. 

During this session you’ll review the expectations and responsi-
bilities of directors.

� Complete details on director qualifi cations and the nomina-
tion procedure can be found in the cooperative's bylaws 
posted at jocarroll.com.

Election
 If two or more candidates fi le in a district, ballots and voting 
instructions are mailed to members in that district.
 A member votes for one candidate either by mail or 
through a special election website.
 If only one candidate fi les, no ballots are mailed. 
Election is by vote of acclamation at the annual 
meeting.
 All eligible candidates will be listed on jocarroll.
com and in a future issue of Hi-Lines.

Download a nomination petition from our web-
site at jocarroll.com or pick up a petition at any of 

Collect at least 25 signatures from members  residing 

File the petition at co-op headquarters in Elizabeth by April 9.
Complete an orientation process with the co-op’s attorney. 
During this session you’ll review the expectations and responsi-

Complete details on director qualifi cations and the nomina-
tion procedure can be found in the cooperative's bylaws 

 If two or more candidates fi le in a district, ballots and voting 
instructions are mailed to members in that district.
 A member votes for one candidate either by mail or 

 If only one candidate fi les, no ballots are mailed. 
Election is by vote of acclamation at the annual 

 All eligible candidates will be listed on jocarroll.

Reader prize

Each month we print the name of a Jo-Carroll Energy member who is eligible to win a 
monthly $25 readership prize. If your name is printed in this month’s edition, and not a part 

of any article,  contact Jo-Carroll Energy . 
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Unruly trees and power lines: We’re on it
We love trees. They beautify 

our landscape, provide 
shade and are an essential part 
of nature. When you see us out 
trimming trees, know that we are 
doing so to keep you safe and 
prevent service issues. 

Too close for comfort
 Although most trees do 
not present a problem, some 
of them grow into or crowd 
power lines or other utility 
equipment. When green-
ery becomes too close for 
comfort, we must address it 
because overgrowth can inter-
fere with power distribution 
and create a fi re hazard.
 Power lines can give off a 
spark or arc that may land on 
a nearby branch and ignite. 
Additionally, the lights in your 
house may fl icker when tree 
branches brush power lines 
during high winds. Stormy 
weather can also cause limbs 
to break off and land on lines.
 In fact, most power outages 
are caused by tree-related 

issues. It is our job to ensure 
trees, branches and limbs are 
a safe distance from power 
lines.
 Clear power lines make it 
easier and safer for linework-
ers to access lines and fi x 
problems that may occur. 
When clearing around lines, 
we make sure proper prun-
ing techniques are used to 
preserve tree health as much 
as possible. Pruning is the fi rst 
line of defense against unruly 
trees, although sometimes a 
tree must be removed. This 
is a last resort for certain sce-
narios: when a fast-growing 
tree is located directly under a 
power line or for trees that are 
leaning, in decline, or cracked 
or split.

In your own yard
 When hiring someone to 
trim trees on your property, 
know that most tree-care work-
ers are not qualifi ed to work 
around energized power lines. 
By law, only OSHA-certifi ed 

utility line clearance workers 
are allowed to work on trees 
or branches within 10 feet of a 
power line.
 Contact Jo-Carroll Energy at 
800-858-5522 with questions 
about trees around power 
lines.

JCE tree trimming 
in 2020

 Jo-Carroll Energy uti-
lizes contract crews from 
Elite Tree to perform tree 
trimming.
 In 2020, crews will be 
focusing on the Galena 
area, both city and rural 
along areas served by our 
Pilot Knob, Commerce 
and West Galena 
substations.
 We will also be doing 
work in Mount Carroll in 
the city and rural areas 
 served by our Clay A & B 
substations.

 When you see us trimming trees near    
 power lines, know that we are doing 
 so because:

•    Tree and foliage overgrowth can 
     interfere with power distribution.
•    Power lines can give off a spark or 
     arc that may land on a nearby branch 
     and ignite. 
•    The lights in your house may flicker     
     when tree branches brush power lines   
     during high winds.
•    Stormy weather can cause nearby limbs 
     to break off and land on power lines.
•    Unobstructed power lines make it 
     easier and safer for lineworkers to   
     maintain equipment or restore power.

TRIMMED TREES =
BETTER SERVICE

David Katz
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With

CO-OP 
CONNECTIONS

J o - C a r r o l l  E n e r g y

For a complete list of deals, visit 
www.connections.coop and click on B2B Savings. 
You can also use the card to receive discounts 
on prescriptions as well as 
dental, vision and 
chiropractic services. 
For providers call 800-800-7616.

5 2 5  S .  M a i n  S t .
G a l e n a ,  I l

8 1 5 - 7 7 6 - 9 4 2 5

Use your Co-op Connections card at Fever River 
Outfitters in Galena and get 10% off rentals (Sun-
Fri.) or retail in store or online. Fever River has great 
outdoor rental equipment and outdoor wear. 

Fever River outfittersFever River outfitters

River City Fence Co.River City Fence Co.

2 1 4 9 0  W a l l e r  R o a d
F u l t o n ,  I L

8 1 5 - 5 8 9 - 2 3 0 7

Preparing for those spring projects? Use your Co-op 
Connections card at River City Fence and receive a 
5% discount. 

800-858-5522 | jocarroll.com

with our
Scholarship

Program!
9 General scholarships
9 Lineworker scholarships
9 2-year technical school 

scholarships
9 ‘Nontraditional 

student’ scholarships
Deadline for above  is March 2

9 Director’s scholarships
Deadline is May 1

energize
your
future
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‘Sharing Success’ grant applications now 
being accepted
Jo-Carroll Energy is now seek-

ing applications for Sharing 
Success grants. JCE will award 
up to three Sharing Success 
grants totaling $7,500 in 2020. 
Matching funds will be applied 
for through CoBank’s Sharing 
Success matching grant pro-
gram, bringing the total possible 
grants to $15,000.
 To qualify for the grants, an 
organization must be a certi-
fi ed 501(c)(3) nonprofi t organi-
zation, school or governmental 
entity  such as as a police, fi re 
or ambulance department 
and be located within the JCE 
service territory. Applications 
must also have a broad reach 
and impact for  those served.
 Past recipients of the 
Sharing Success matching 
grant include: Savanna Fire 
Department, Galena Area 
Emergency Medical Service 

District, Thomson Chamber 
of Commerce, Fulton Police 
Department, Village of 
Chadwick/Chadwick Police 
Department, East Dubuque 
Fire Department, the Galena 
Arts & Recreation Center and 
Village of Thomson.
 Organizations interested in 
applying for Sharing Success 
grants should contact Merri 
Sevey, JCE vice president of 

human resources at msevey@
jocarroll.com or 800-858-5522, 
ext. 1216. Details and applica-
tion can be found at jocarroll.
com. Deadline for  applications 
is March 30.
 CoBank is a cooperative 
lending institution that pro-
vides loans and other fi nancial 
services to vital industries 
throughout rural America. 
CoBank is headquartered 
outside Denver, Colo., serv-
ing customers from regional 
banking centers across the 
U.S. The Sharing Success 
matching grant program was 
launched in 2012 as a way 
to highlight the International 
Year of Cooperatives. It is 
designed to celebrate the vital 
role that cooperatives play in 
individual communities across 
the country.






