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As I shared in the April Hi-Lines 
column, the interest in solar is 

being fueled by lower costs and 
incentives. If you have an interest, 
fi rst start by contacting Jo-Carroll 
Energy, your trusted energy advisor.

Jo-Carroll has been vocal in its 
support of member installation of 
distributed energy resources (DER), 
which include s solar and other quali-
fying facilities. We will work with 
you and your contractors to ensure 
the facilities do not cause negative 
impacts to employee or member 
safety or the distribution system 's 
reliability and integrity. When we 
evaluate rates, we also consider any 
impacts that these resources may 
have on those  who don’t have the 
opportunity to add solar.

Jo-Carroll will also point you to 
the tools to make your solar installa-
tion more successful. We will review 
effi ciency techniques with you, as 
well as discuss the interconnection 
process to safely interconnect your 
solar array. Recently, we subscribed 
to an information service to assist 
you in making a more informed 
decision regarding solar. Please refer  
to the Energy Solutions section of 
our website at jocarroll.com. 

Distributed energy resources 
go beyond solar. DER are assets 
that are located throughout the 
distribution grid that may provide 
consumer-members and coopera-
tives an alternative to power gen-
erated by central station electric 
generation facilities. DER includes 
both supply-side resources that 

generate electricity and demand-
side resources that reduce demand 
for electricity. Many, though not all, 
DER are located behind the retail 
electric meter. 

Five major groups of DER tech-
nologies are consumer-member-
owned behind-the-meter (BTM), 
community solar, demand response 
(DR), energy effi ciency (EE) and 
energy storage. Examples of each 
are provided below.

BTM – Solar  or wind turbines that 
 are connected behind the meter that 
could be ground or roof mounted.

Community solar – A cooperative-
sponsored electric generation 
resource that provides multiple 
consumer-members with the oppor-
tunity to participate in the benefi ts 
of solar energy.

DR – Either Jo-Carroll or you, the 
consumer-member, has the ability to 
control operation of an end use. For 
example, a water heater. Another 
example is Jo-Carroll’s “Summer 
Shift” program, where we request 
that you reduce electric consump-
tion, which helps control costs for 
the cooperative and all rate payers.

EE – Energy effi ciency programs 
are designed to encourage con-
sumer-members to reduce annual 
energy consumption either through 
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For your
information

Your Board of 
Directors:
David Senn
Chairman
District 7

Russell Holesinger
Vice Chairman

District 8
Marcia Stanger

Secretary
District 3

Martin Werner
District 1

Joseph Mattingley
District 2 

Dan Tindell
District 4

Patricia Smith
District 5

Thomas Lundy
District 6

Larry Carroll
District 9

Robert Kuhns
Treasurer
District 10

Offi ce Hours: 
Monday-Friday

Elizabeth
793 U.S. Route 20 West

 7:30 a.m. to 4 p.m.
Savanna

103 Chicago Ave.
 7:30 a.m. to 1 p.m.

1:30 to 4  p.m.
Geneseo

1004 S. Chicago St.
7:30 a.m. to 1 p.m.

1:30 to 4 p.m.

Services and 
Billing Questions:

(800) 858-5522
www.jocarroll.com

For emergencies
and outages call:

(800) 858-5522

 Youth to Washington – Jennah Magill 
of Savanna and Will Nack of Galena 
each discussed their participation in the 
Youth to Washington Tour, sponsored by 
Jo-Carroll Energy. Jennah commented 
on her experience, noting that during 
the trip she met new friends, learned 
how politics work, and is now consider-
ing an internship or possibly a career in 
D.C. Will also commented on his experi-
ence, expressing that he was honored 
to have been selected. He especially 
enjoyed touring the monuments and 
visiting the Supreme Court, the Capitol 
and the White House. His favorite part 
was meeting with local representatives 
and Senator Dick Durbin. In the future, 
Will would like to pursue a career in law 
or politics.

 Chairman’s/AIEC Report – Chairman 
Senn  discussed the possibility of redis-
tricting cooperative director districts. 
Staff will provide maps of possible new 
districts for the board’s review. 

CFC Forum – Directors Mattingley, 
Stanger and Smith attended the CFC 
Forum in July along with President and 
CEO Mike Casper, who was invited to 
do a presentation on the importance 
of dialogue with the cooperative’s G&T 
provider.

Policy 130 A (Early Retirement of 
Patronage Capital Discount Rate Policy)
– A motion was made, seconded and car-
ried unanimously to approve Policy 130 A 
as written. 

Governance Overview Topic – 
Director Holesinger discussed redis-
tricting service territories for directors 
based on geography and population. 
Holesinger explained the general con-
cept of having a “district at large” vs. 
single-director districts. He discussed 
the potential advantages and disadvan-
tages of each. The general feeling of the 
board was that single-director districts 
work better because of the shape and 
demographics of the cooperative’s ser-
vice territory.

CEO Report –  
Review of Unbundled Bill Components 

– Was tabled for discussion at an open 
meeting. 

  Financial Operating Report – YTD 
operating margins through June were 
approximately $4.2 million vs. a bud-
geted amount of approximately $2.6 
million. The variance is due largely to the 
timing of various O&M expenses. The 
current equity of the cooperative is 25.31 
percent compared to 24.65 percent this 
month last year. 

Strategic Objectives – Kyle Buros, Senior 
VP and Assistant General Manager, gave a 
brief overview of current net metered facili-
ties and the application process for those 
interested in distributed energy resources 
(DER). Merri Sevey, VP of Human Resources, 
described the new volunteer corps pro-
gram that Jo-Carroll Energy (JCE) has cre-
ated, which consists of Jo-Carroll Energy 
employee-volunteers (Ambassadors). When 
there is a need for assistance at community 
events, JCE Ambassadors will volunteer 
their time to help with organizations 
throughout the community.    

External Relations Update – Chris 
Allendorf, Vice President of External 
Relations & General Counsel, discussed 
current legislative issues. Allendorf also 
provided an update on the activities of 
Northwest Illinois Economic Development 
(NWILED), noting they hired a new execu-
tive director, Emily Legel.     

 Board Issues and Action Items – A 
motion was made, seconded and 
carried unanimously to approve the 
Cooperative’s Position Statements. 

Executive Session – A motion was 
made, seconded and carried unani-
mously to go into executive session at 
12:12 p.m. A motion was made, sec-
onded and carried unanimously to come 
out of executive session at 12:16 p.m.

Action Items as a result of Executive 
Session – None .

Adjournment – Chairman Senn 
adjourned the meeting at 12:17 p.m.

 Resume of Minutes
July 24, 2019  

The regular board meeting of Jo-Carroll Energy, Inc. (NFP)
was held at the cooperative’s headquarters in Elizabeth, Illinois

on Wednesday, July 24, 2019 at 9 a.m.
 A Safety Moment was provided by Director Dan Tindell. 
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The Jo-Carroll Energy 
Board of Directors 

will hold an open board 
meeting at 10 a.m. on 
Wednesday, Oct. 23 in 
the board room at the 
cooperative’s offi ce in 
Geneseo. The offi ce 
is located at 1004 S. 
Chicago St.

This is the regular 
October meeting of 
the board. Members 
may speak during the 
“Member Comment” 
period or if requested 
by the board chair. 

 Jo-Carroll 
Energy plans 
open board 

meeting

JCE CO-OP 
REMINDERS

October - Annual utility 
pole inspection will begin 
mid-October by Osmose.

Oct. 9 - Public Natural Gas 
Week celebration .

Oct. 14 - JCE offi ces will be 
closed for an all-employee 
training day.

Oct. 2 3 - October Board of 
Directors meeting. This will 
be an open board meeting 
held at JCE’s Geneseo 
offi ce.

Pole inspections to be done this fall
Jo-Carroll Energy has con-

tracted with Osmose Inc. to 
conduct underground facili-
ties and utility pole inspection 
for 201 9.

Inspection of the coop-
erative electrical poles is 
expected to begin in late 
September or early October.

 The contractor will be 
inspecting poles in the follow-
ing areas:
• Complete inspection on 

 Palisades Substation - north-
east of Savanna.

• Complete inspection on 
Argo Fay substation.

• Inspect Bowen and Eaton 
substations.

Utility pole inspections are 
a part of the cooperative’s 

routine  maintenance  The pro-
cess checks the strength of 
the poles and identifi es those 
that should be replaced.

Poles will be treated with 
a preservative to extend the 
life of the pole or tagged for 
replacement.

Pole maintenance can save 
the cooperative money by 
reducing unplanned replace-
ment costs and providing 
additional years of durable 
service life to poles.

Underground inspection was 
completed early this spring. 
The co-op plans to have the 
contractor back this fall to 
paint cabinets. This work would 
occur on Longhollow, Guilford 
and Pilot Knob substations, 
including The Galena Territory 
and areas south of Galena.

JCE celebrates Public 
Natural Gas Week

Jo-Carroll Energy will 
observe the national Public 
Natural Gas Week in  its gas 
territory from Oct. 6-12. The 
nationwide event is intended 
to build awareness about the 
value of having a  cooperative 
owned natural gas utility.

During the week, we will be 
recognizing our gas system 
employees and providing 
effi ciency and safety informa-
tion to our members.

We invite our natural gas 
members to celebrate PNGW 
with us at a special “get ready 
for winter” event at Manny’s 
Too in Fulton Wednesday, 
Oct. 9 and refreshments in 
our Savanna offi ce lobby on 
Friday, Oct. 11. Watch for 
more information and details 
in local papers.
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By the community, for the community
October is National Co-op Month

When you think of 
October, pumpkins, 

Halloween and beautiful fall 
foliage naturally come to 
mind. But October is notable 
for another reason – it’s 
National Co-op Month! This is 
the time of year when coop-
eratives across the country, 
including Jo-Carroll Energy, 
celebrate who we are and, 
more importantly, the mem-
bers we serve.

Cooperatives are different 
than other types of businesses. 
When the market declines to 
offer a product or service, or 
does so at a very high price, co-
ops intervene to fi ll the need. 

Similar to how Jo-Carroll was 
built by members who came 

together to bring electricity to 
our community, cooperatives 
are conveners for the com-
mon good. Your electric co-op 
exists to provide safe, reliable 
and affordable energy to you, 
the members of the co-op. 
Equally important is our mis-
sion to enrich the lives of the 
members we serve. 

As a co-op, we are well-
suited to meet the needs of 
the community because we 
are locally governed. Our 
employees live right here in 
the community. Our board of 
directors, who helps set long-
term priorities for the co-op, 
live locally on co-op lines. 
These board members have 
been elected to the position 

by neighbors like you. 
We know our members 

(that’s you!) have a valuable 
perspective. That’s why we are 
continually seeking your input. 
Whether through community 
events, our social media chan-
nels or the annual meeting, we 
want to hear from you.

Our close connection to the 
community ensures we get a 
fi rst-hand perspective on local 
priorities, thereby enabling 
us to make more informed 
decisions on long-term invest-
ments, such as high-speed 
broadband, community solar 
programs, and equipment and 
technology upgrades. 

Another feature that sets 

October is National 
Co-op Month. 
Electric co-ops are proud to 
power more than 20 million 
American homes, businesses, 
farms and schools in 48 states. 

continued on page 20E
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our co-op apart from a tra-
ditional utility is one of our 
core principles, “Concern for 
Community.” We support local 
organizations  with donations , 
including our partnership 
with CoBank for the Sharing 
Success grants. We offer schol-
arships, and we participate in 
the Electric Cooperative Youth 
Tour, where we take our com-
munity’s brightest young peo-
ple to Washington, D.C. for a 

week-long immersion to expe-
rience democracy in action. 
Our JCE Ambassadors provide 
volunteer hours for community 
events and organizations.

Ultimately, the larger com-
munity benefi ts from these 
programs because of you and 
your neighbors. You empower 
the co-op through your mem-
bership and through your 
participation in and support of 
these programs.

We hope you will think of 

Jo-Carroll Energy as more 
than your energy provider, but 
instead as a local business that 
supports this community and 
powers economic develop-
ment and prosperity for the 
people. 

We will continue to learn 
from our members about their 
priorities so that we can bet-
ter serve you – because your 
electric co-op was built by the 
community, for the community.

JCE hosts visitors from  Chilean co-op

 Continued from page 20D

Jo-Carroll Energy welcomed visitors 
from a Chilean cooperative in August.
Alejandro Toledo Moreno, CEO, 
and Kadir Ruiz Novoa, COO, from 
Cooperativa Eléctrica de Curicó 
and Guillermo Layerenza, senior 
distribution engineer from NRECA 
International met with JCE staff and 
employees to discuss the use of tech-
nology including SCADA, AMI and 
mapping systems. The group visited 
the co-op's York substation as well as 
the headquarters in Elizabeth.
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Powered Smart: Efficient, Smart, Green
As a practical matter, bene-

fi cial electrifi cation means 
electric appliances, like clothes 
dryers and ovens, have the 
potential to become greener 
over time.

Because large appliances 
have a typical lifespan of 15 to 
20 years, electric members can 
benefi t from renewable energy 
as Dairyland Power – one of 
Jo-Carroll Energy’s wholesale 
power providers – increases its 
renewable generation portfolio.

Some electric appliances 
qualify for a rebate through 
Jo-Carroll Energy’s incen-
tive program. Eligible items 
include clothes dryers, clothes 
washers, dehumidifi ers, dish-
washers and refrigerators. The 
purchased item must be elec-
tric and have a blue ENERGY 
STAR sticker on it. Incentive 
forms are available at jocarroll.
com and must be submitted 
to the cooperative within three 
months of purchase.

If a member has an old 
freezer, refrigerator or room air 
conditioner that still works, but 
is no longer needed, there are 
also incentives of $25 for each 
unit that is recycled.

DID YOU KNOW?

Did You Know: An Energy 
Information Administration 
(EIA) survey of how electricity 
is used in U.S. homes found 
refrigerators account for 7 
percent of annual electricity 
use with 18 percent of that 
use coming from a second 
refrigerator in the home. 
Second refrigerators also 
tend to be older and less 
effi cient than newer ENERGY 
STAR models. If you don’t 
need it, save the space and 
money and have your old 
refrigerator recycled. 

For more information on Beneficial Electrification, contact 
<YOUR COOPERATIVE>.

POWERED SMART  
Efficient | Smart | Green

• Contact your local electric cooperative and 
we can guide you through decisions on the 
smartest way to power your home or business.

• We deliver your power, but the Cooperative 
Difference makes sure it’s efficient and smart for 
your daily needs.

Robert Froehlich
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For more information on Beneficial Electrification, contact 
<YOUR COOPERATIVE>.

POWERED SMART  
Efficient | Smart | Green

• Contact your local electric cooperative and 
we can guide you through decisions on the 
smartest way to power your home or business.

• We deliver your power, but the Cooperative 
Difference makes sure it’s efficient and smart for 
your daily needs.

Co-op names winners in annual coloring contest

Three children from 
Jo-Carroll Energy’s service 

territory were selected as the 
winners of the 2019 Jo-Carroll 
Energy Coloring Contest. 
Artists Nora Willey, 5; Brecken 
Geary, 7; and Emma Ehrler, 9, 
of Galena, were named win-
ners. (Each of the winners is 
pictured with JCE digital media 
coordinator Jamie Kluzek.)

Each of the students 
received a set of school sup-
plies for the fall. Jo-Carroll 
Energy partnered with area 
libraries within the service 
territory to promote the 
coloring contest. In appre-
ciation, the co-op donated 
fi ve energy related children’s 
books to the libraries in the 
winners’ hometowns.

Commitment to Community 
is one of the seven coop-
erative principles Jo-Carroll 
Energy embodies as your 
local electric, natural gas and 
broadband internet coop-
erative. For more information 
about Jo-Carroll Energy’s 
youth programs, visit www.
jocarroll.com.

Brecken Geary, 7 Emma Ehrler, 9 Nora Willey, 5

Reader prize

Each month we print the 
name of a Jo-Carroll 

Energy member who is eligible 
to win a monthly $25 reader-
ship prize. If your name is 
printed in this month’s edition, 
and not a part of any article, 
 contact Jo-Carroll Energy . 

the installation of effi cient 
technologies and building 
practices or by changing 
consumer-member behavior/
energy conservation. For 
example, LED bulbs can pro-
vide the same lumen output 
for fewer watts than incan-
descent, halogen or compact 
fl uorescent bulbs.

Energy storage – Systems 
are capable of receiving elec-
tric energy from the grid or 

on-site generation and storing 
it for later injection back to 
the consumer-member or grid. 
These storage systems include 
all types of electric storage 
technologies (either thermal or 
electric) such as batteries and 
water heaters.

You are our member own-
ers, and we are here for you 
as your trusted energy advi-
sor. Please do not hesitate 
to call us at 1-800-858-5522 
regarding solar or any DER 

technologies that you may 
have an interest in.

Distributed energy resources
 Continued from page 20A



CONNECTING OUR MEMBERS
You deserve fast, reliable internet . . . we’re working to bring it to you.

Sand Prairie neighborhoods
�EAST DUBUQUE: ED1 Construction;  Date to sign-up for service & to 

have installation fee waived has been extended to Oct. 7.
All other ED neighborhoods @ Interest.

�ELIZABETH: All ELZ neighborhoods, installation available.
�GALENA: G0 & G15 Installation available; G8 & G16 @ Sign-up. All others 

@ Interest.
�HIGH RIDGE: G17 Construction expected Fall ‘19.
�MENOMINEE: MEN1 @ Interest Phase.
�CHESTNUT: CHT1 Construction expected Fall ‘19.
�THE GALENA TERRITORY: GT10 Construction; Sign-up for service by 

Nov. 4 to have installation fee waived.
GT5 & GT 6 @ Sign-up. All other GT neighborhoods @ Interest

�APPLE CANYON LAKE: CYN6 installation available. All other CYN 
neighborhoods @ Interest.

�MT CARROLL: All neighborhoods @ Interest Phase.
�SAVANNA: SAV11 PreConstuction; all other neighborhoods

@ Interest Phase.
�SCALES MOUND: SM1 Sign-up; all other neighborhoods

@ Interest Phase.
�YORK: YRK1 PreConstruction

M
Track our
progress!

Visit the
Fiber Communities map at

connectSP.com
to see if service is available

in your area or to tell us
you’re interested.

N 800-858-5522
D connectSP.com
M 793 US 20 West, Elizabeth IL 61028

Imagine what you
can do . . .with

fast, reliable
internet!


